
If a repair is not possible and the tyre is unusable, an 
appropriate reimbursement towards the purchase price 
for the claimed tyre will be given for the purchase of a 
new Firestone product, based on the remaining tread 
and the age of the tyre, as per the table.*
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10 Year Warranty
Firestone Agricultural Tyres

You never farm alone. 
For over 120 years, Firestone tyres have always been 
close to farmers and farming. Firestone’s high quality 
standards help farmers to deliver greater productivity, 
enable cost-effective operations and get more out of 
their land.
Now Firestone is offering a longer warranty for agricul-
tural tyres, to build a long-term relationship with you, so
You never farm alone.

* see calculation examples on the next page.

• 10 year warranty.
• From date of purchase.
• On defects in materials or manufacturing.
• High tyre value for the long term.
• Up to 100% tyre replacement.

Remaining 
Tread 

Depth %

REIMBURSEMENT

1 to 5 
years

6 to 7 
years

8 to 10 
years

100% 100% 100% 100%
95% 100% 100% 100%
90% 100% 100% 100%
85% 100% 100% 70%
80% 100% 70% 65%
75% 100% 65% 60%
70% 70% 60% 55%
65% 65% 55% 50%
60% 60% 50% 45%
55% 55% 45% 40%
50% 50% 40% 35%
45% 45% 35% 30%
40% 40% 30% 25%
35% 35% 25% 20%
30% 30% 20% 15%
25% 25% 15% 10%
20% 20% 10% 5%
15% 15% 5% 0%
10% 10% 0% 0%
5% 5% 0% 0%
0% 0% 0% 0%



Bridgestone Europe NV/SA shall not under any circumstances be liable for any special, indirect or consequential damage. This warranty policy applies to sales made from 1st January 2021 and may 
be modified at any time by any means of communication, including by posting on the Bridgestone website. This warranty policy replaces any warranty policy issued at an earlier date.

For more information, please visit https://www.firestone-agriculture.eu/
or contact a Firestone sales representative.

Dealer stamp
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Bridgestone Europe NV/SA warrants to its direct purchasers 
(“Clients”) that Firestone branded agricultural radial tyres 
(“Products”) are free from defects in materials and workmanship. 
This commercial warranty applies exclusively to Products which 
meet all the following conditions:

•  With an intact serial number / week – year serial number 
moulded into the sidewall.

• Purchased in the European Union from Bridgestone tyre 
dealers or installed as OEM equipment by a vehicle 
manufacturer on the end user’s vehicle, unless a separate 
vehicle manufacturer’s warranty applies.

• Manufactured after 1st January 2018.

This warranty does not apply to Products which have been 
purchased indirectly secondhand, or which have been repaired, 
regrooved or retreaded.

What does it cover? 
Bridgestone Europe NV/SA guarantees its Clients that Firestone 
Products are free from defects in materials and workmanship 
for 10 years from the date of purchase if there is proof of 
such, or alternatively the manufacturing date.

Our expertise technicians will analyze your case and give you 
support on it. Just contact your dealer and he will handle your 
case with us.

What does it not cover?
Product failures not due to defects in materials and 
craftmanship are not covered by this warranty. These include, 
but are not limited to, failures that are the result of improper 
use or operation or improper maintenance; improper storage 
after delivery; damage from road hazards or stubble damage; 
damage caused by the vehicle, oil or chemical exposure, fire 
or other externally generated heat, water or other materials; 
intentional alteration to either the appearance or the physical 
characteristics of the tyre; as well as damage caused by land-
levelling, earth-moving, quarrying or mining operations.

Firestone bias, AG Industrial and Forestry tyres will only be 
covered during the first 5 years.

How will you be compensated?
We will offer you, at our discretion, one of these three possible 
solutions:

• Repair of the defective part of the Product including the 
labour and services required to repair it;

• Replacement of the claimed Product on a like-for-like basis 
with the same, or closest available Firestone Product.

 An appropriate reduction of the price to be paid by the Client 
for the purchase of a new Firestone Product based on the 
purchase price of the claimed tyre, and its remaining tread 
depth at the time of notification of the claim to Bridgestone 
and the age of the tyre, as shown in the table on the first 
page.

BRIDGESTONE EUROPE COMMERCIAL WARRANTY  
for Firestone Agricultural Tyres

This warranty policy applies to sales made from 1st January 
2021 and may be modified at any time by any means of 
communication, including by posting on the Firestone website. 
This warranty policy replaces any warranty policy issued at an 
earlier date and is non-cumulative.

Example 1:
-  Claimed tyre age of 3 years, remaining tread depth of 

48 mm. Its original tread depth was 52 mm.
- Remaining tread depth %: 48/52= 92,3%, rounded  

to 90%.
-  Customer will be reimbursed 100% of the value of 

the claimed tyre against the purchase of a new tyre, 
i.e. a free tyre.

Example 2: 
-  Claimed tyre age of 7 years, remaining tread depth of 

20 mm. Its original tread depth was 52 mm.
- Remaining tread depth %: 20/52= 38,5%, rounded  

to 40%.
-  Customer will be reimbursed 30% of the value of the 

claimed tyre against the purchase of a new tyre.

The reimbursement will be arranged by Firestone with 
the authorised dealer, as a price reduction against the 
purchase of a new Firestone Product.


